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BHARAT SANCHAR NIGAM LIMITED

( A Government of India Enterprise)

10th Floor, Chandralok Building, 36-Janpath, New Delhi-110001

(PHB Section)

No. 22-16/2001-PHB




                                     Dated : 16-1-2008

CIRCULAR  #  1 /2008-PHB

To


All Chief General Managers

Telecom Circles/Metro Telephone Districts

Bharat Sanchar Nigam Limited
Sub:-
Revised Application-cum- Agreement Form for PCOs.

Ref:-
1)  31-13/91-PHB dt. 24.7.1993 & 16.2.1996, 16.12.2003


2)  31-15/98-PHB dt 29.11.1999, 13.6.2000, 13.11.2000, 20.11.2000, 

                 8.6.2001 &  13.10.2005. 

3) 31-36/99-PHB dt. 22.12.2005. 

4) 22-16/2001-PHB dt. 5.7.2001, 14.6.2005 & 10.7.2006.


Reference is invited to the instructions issued vide letters referred above on policy regarding allotment of PCOs.  The PCO policy has since been reviewed and the following major policy decisions have been taken with the approval of the competent authority in BSNL:-

i)
Henceforth a uniform nomenclature of “PCO operator” shall be used in place of “PCO franchisee”.

ii) The agreement between “PCO operator” and BSNL shall henceforth be on “Principal to Principal (P2P)” basis instead of “Principal to Franchisee” as has been the case till now. Neither party can bind the other except as provided in the agreement. 

iii) A common application form shall be used for allotment of all types of PCOs including STD PCOs and STD/ISD PCOs provided through wired line, PCOs provided on WLL and GSM PCOs, irrespective of whether a particular PCO is pre-paid or post-paid.  A copy of the application-cum-agreement form is enclosed herewith. The old application form should not be used and all the fresh applications should be accepted in the new application-cum-agreement form only.

iv) The agreement may be signed by the CSC staff/ Commercial officer on behalf of head of SSA who have already been delegated powers to allot new PCOs.

v) Power to arbitrate either personally or to appoint any other officer on his behalf to act as an arbitrator in case of any dispute arising between the PCO operator and BSNL has been delegated to GMTD.  

vi) No separate agreement is required to be signed and the agreement  made between the PCO operator and GMTD shall be deemed to have come into force on the day the PCO operator starts operating the PCO by using connectivity provided by BSNL on the basis of his application-cum-agreement form. The agreement shall initially be valid for three (3) years.  Further the said agreement will be deemed to have been accepted by GMTD concerned if the PCO is sanctioned and the connectivity from BSNL network provided on the basis of the application as soon as the said PCO is allotted by an officer authorized in his behalf.

vii) Either party may end the agreement by giving the other party not less than 15 days prior written notice to end this agreement but such a notice shall not absolve PCO operator of his liability to make the payment of amount that may be due and outstanding as on date of notice or as may become due subsequently.

Contd….2/.

-2-
viii) During the period of 15 days notice for ending this agreement and disconnection of PCO, the PCO shall be treated as working even if the said PCO was not in use and the PCO operator will be liable to pay all the charges including minimum guaranteed revenue as applicable.

ix) Photocopy of the application-cum-agreement form or the one downloaded from BSNL websites should also be accepted as valid application form.

x) The above procedure shall also be applied in case of PCOs operated by Department of Post without exception. 

2. Agreements with all the existing PCO operators should be made as per the new format by terminating the earlier agreement, simultaneously. The application in the new format should also be got signed from applicant whose applications are pending for allotment of PCOs. This exercise should be completed latest by 31.3.2008 positively and compliance reported to this section.  In case no compliance is received by 31.3.2008 it shall be presumed that these instructions have been compiled with and the SSA heads shall be responsible in case of any default.

3. The existing instructions shall be deemed to have been modified to the extent mentioned above as well as the provisions contained in revised application-cum-agreement form enclosed herewith. Rest of the provisions of the existing PCO policy shall remain unchanged.

These instructions will come into force with immediate effect.  

      Hindi version of this circular will follow.
                                                                                                                                        Sd/-

[S.S.NARULA]

Asst. Director General [PHB]

Copy to:

1.
PS to Chairman & Managing Director, BSNL

2.
All Directors of Management Committee of BSNL

3.
All Sr. DDGs/DDGs/CS & GM (Legal), Corporate Office., New Delhi.

4. Jt. DDG [IT-III] BSNL

5.
Regulation/ Comml / T&C / Taxation Sections, BSNL

6.
Director General, P&T, Audit, 36 Shyamnath Marg, Delhi. 

7.
AD [Translation] for Hindi translation.

8. BSNL Intranet Site.

               Sd/-
[SARASWATI CHAUHAN]

Section Officer [PHB]

